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A historical review of the notetaking service for the hard of hearing in Japan:
Difference of opinion regarding notetaking using a computer

OSHIMOTO Asami

Abstract:

Based on the request of the hard of hearing, the Japanese government has gradually developed since 1981 the
notetaking service, which is currently included in communication support service run by local governments
under the Services and Support for Persons with Disabilities Act. Reviewing the notetaking service historically
from the perspective of the hard of hearing, the present study found that the live transcription skills were
introduced in the 2000s by the notetakers using computers while the traditional handwriting notetakers
developed summarization skills. Following the 2011 professional qualification criteria for notetakers, which
emphasized summarization skills over live transcription skills, a divergence in opinions surfaced between the
hard of hearing community and notetakers regarding the extent to which the notetakers should summarize
speech. The study concludes that the government tries hard to put together the two different notetaking skills,

that is, the summarization by handwriting and the live transcription by computers.

Keywords: Hard of hearing, notetaking, summarization, transcription, professionalization
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